
UTILITY COMPLAINT FORM 

Investiaator: AI Amezcua Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2013 - 112902 Date: 9/23/2013 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint BV: Joseph M Jackson 
Account Name: Joseph M Jackson Home: (000) 000-0000 

Street: nla Work: (000) 000-0000 

Citv: nla 

State: Az Zip: 00000 E-Mail 

CBR: -. ~ 

utilitv Company- Sulphur Springs Valley Electric Cooperative, Iw. 
Division: Electric 

Contact Name: Lainie Keltner 
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Email 
From: Joseph Jackson [mailto. 
Sent: Thursday, September 19, 2013 1:58 PM 
To: Utilities Div - Mailbox 
Subject: Strongly Disagree with SSVEC Proposed Rate Increase 

To Whom it May Concern: 

My name is Joseph Jackson and I live in Sierra Vista Arizona. The state of the economy in the U.S. is without 
saying a quagmire and beginning to become untenable for the average consumer. Most companies have went 
from making hundreds of millions to making billions while folding or scaling down their U.S. based operations 
that provide jobs and tax revenue to our country for overseas companies where they make cheaper products and 
sell to consumers for 10% to 20% and sometimes even higher rates. The American utilities, such as power and 
gas have steadily increased their costs to the consumers and now try to model themselves to the companies I 
mentioned above. The only difference is the Utility Companies have not figured out how to get people from other 
countries to produce the electric and gas on foreign soil and ship it to the U.S. and gouge consumers for record 
percentage profits as well. 

My submission is ... when does it stop, how much is enough. Times are hard and getting harder, the commissions 
should be designed to regulate the utility companies and should keep one thing in mind, where is the line drawn, 
when can the people expect these commissions to truly regulate the profit of companies that sell a finite resource 
which everyone depends on to sustain living. I certainly don't think that any increase should be fast tracked or 
giving arbitrarily with no regard of what it does to the ordinary person who must decide, do I pay my electric or 
feed my children. Such a decision to me is unconscionable and certainly not fair. 

I submit the attached form in the hope that 999 more SSVEC customers submit their forms to stop the ridiculous 
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rate increases on the people who surely deserve to live a decent life without companies and corporations 
receiving more profits when I am sure that someday no one will able to afford to heat or cool their homes without 
someone saying enough is enough. 

Respectfully Submitted, 
Joseph M Jackson 
U.S. Consumer 
*End of Complaint* 

Uti I ities' Response: 

Investigator's Comments and Disposition: 
From: AI Amezcua 
Sent: Monday, September 23,201 3 11 :18 AM 
To: 
Cc: AI Amezcua 
Subject: RE: Strongly Disagree with SSVEC Proposed Rate Increase 

Dear Mr. Jackson, 

Your recent email to the Arizona Corporation Commission was received and ias been assigned to me for a 
response. I am a Consumer Analyst in the Utilities Division. 

Your comments will be filed in Docket Control in the docket assigned to the Sulpher Springs Valley Electric Co- 
o p  application. Copies will be provided to all Commissioners who will then have the opportunity to review your 
comments before making a decision in this matter. The Commissioners value comments from the public when 
making decisions regarding requests from the utilities. 

The utilities must be able to support their requests with information provided to the Commissioners and 
Commission staff. This information is thoroughly reviewed by staff and staff makes its own recommendation to 
the Commissioners. The Commissioners make their decision at a meeting which is open to the public. They 
can approve, modify or decline staffs recommendation; approve, modify or decline the company's request; 
approve, modify or decline a settlement agreement or decide on application with elements of all the above. 

You can follow this case on the Commission's website at www.azcc.gov using the e-Docket function. 

Sincerely , 

Alfonso Amezcua 
Public Utilities Consumer Analyst 
Utilities Division 
AZ Corporation Commission 
1200 W Washington St 
Phoenix, AZ 85007 

Comments entered for the record and filed with Docket Control 
*End of Comments* 

Date Completed: 9/23/2013 
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